
2025 WORKPLACE BENEFITS CONFERENCE 
Pathways to Growth 

April 23-25, 2025 
Encore Boston Harbor, Boston, MA 

 
Wednesday, April 23 

Time Track Session 
10:00 AM - 6:45 PM  Registration 
2:00 - 2:30 PM  General Session: Workplace Benefits Industry Overview 
2:30 - 3:30 PM  General Session: Keynote Speaker 
3:30 - 4:00 PM  Break 
4:00 - 5:00 PM Concurrent Sessions 

 Practical Uses of AI 
 Relationship Dynamics:  What brokers Really Want from their Carriers 
Retirement Retirement Income:  The New Dc Frontier 
Canadian  Navigating the New Norm: Adapting to Increased Government Intervention in 

Canadian Health Benefits 
5:15 - 6:45 PM  Welcome Reception  

 
Thursday, April 24   

Time  Session 
7:30 AM – 6:00 PM  Registration 
7:30 - 8:30 AM  Breakfast  
8:30 - 10:00 AM  General Session: View From the Top 
10:00 - 10:30 AM  Break 
10:30 - 11:30 AM Concurrent Sessions 

 The Changing Workplace Ecosystem 
Retirement  MEPS/PEPs:  Update on market dynamics and opportunities 
 The Inside Scoop – Benefit Leaders and What’s Important to Them 
 The Challenges and Opportunities with Claims Integration 
Canadian Seizing Opportunities: Embracing Digital Transformation in the Canadian Market 

11:30 - 1:00 PM  Lunch 
1:00 - 2:00 PM  General Session: Harnessing Growth in Workforce Benefits: 2025 Refresh 
2:00 - 2:15 PM  Break 
2:15 - 3:15 PM Concurrent Sessions 

 Table Talk: Exploring Key Enrollment Technology Trends and Their Impact 
Across Carrier Departments 

 Employee Wellness at Work Starts with Culture Change 
US & 
Canadian 

Evolving Disability and Absence Management Landscape 

Retirement Advisor Tools 
3:15 - 4:00 PM  Connection Hour 
4:00 - 5:00 PM  General Session: Keynote Speaker 
5:15 - 6:45 PM  Happy Hour   

 



Friday, April 25 
Time  Session 
7:00 AM – 12:00 PM  Registration 
7:00 - 8:00 AM  Breakfast 
8:00 - 9:00 AM  General Session: Fineos Research 
9:00 - 9:15 AM  Break 
9:15 - 10:15 AM Concurrent Sessions 

 Life+LTC…A Marathon or a Sprint 
 LDEx Standards Strategy and Setup for Success 
 Balancing People, Process, and Technology – A Mix of Old and New 
Retirement Cyber Security in the Defined Contribution World 

10:15 - 10:30 AM  Break 
10:30 - 11:30 AM  General Session: Keep Up With the BEAT! Insights From the 2025 Benefits and 

Employee Attitude Tracker 
11:30 - 11:45 AM  Wrap Up - Tim O’Connor 
11:45 AM  Conference Adjourns 
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