
Hire individuals skilled in reading and 
writing emails and text chat, assess their 
keyboarding and data entry skills

Evaluate the ability to write clearly 
and effectively

Assess cognitive and soft skills to predict 
performance success in a variety of 
�nancial services jobs

ENTRY
LEVEL

SELECTWRITE

SKILTRAK

Identify people who are adaptable to 
change, learn quickly, and pass professional 
licensing (L&H, 6, 7, 63, 66, P&C)

PERFORMANCE 
SKILLS INDEX

Assess hands-on skills and provide a 
realistic preview of contact center work

REPeVALUATOR

Identify an individual’s “selling style” for 
selection and development purposes 
and their potential for success

PERSONALITY 
STYLES
PROFILE

Hire or promote individuals who have 
strong management potential

ASSET

Screen out candidates who will likely terminate 
within the �rst few months on the job; �nd 
the right match for your organization

RETENTION 
INDEX
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